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How To Guide
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Summary flow



Step 1: Login to EMIS Web and go to appointments screen you will see Patient Access Connect button
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A new menu option will 
be available in both the 
Appointments and 
Consultations modules 
in EMIS-Web: 
‘Patient Signposting’



Step 2a: Referral window opens within EMIS-Web and click "Create Referral" for direct referral
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The integration with EMIS-Web allows 
two important things to happen when 
the user is transferred to the Patient 
Access Connect window:
• The user is automatically 

authenticated – no need to login 
again to another system

• Both the user and patient details 
are passed across – so the user 
stays in context and isn’t required 
to look-up or retrieve the 
information again

From the Patient Access 
Connect homepage, the user has 2 
options:
1. Directly create a referral
2. Perform an assessment then refer 

the patient

Click here



Step 2b: Referral window opens within EMIS-Web and click "Assess for referral" for referral assessment flow
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The integration with EMIS-Web allows 
two important things to happen when 
the user is transferred to the Patient 
Signposting window:
• The user is automatically 

authenticated – no need to login 
again to another system

• Both the user and patient details 
are passed across – so the user 
stays in context and isn’t required 
to look-up or retrieve the 
information again 

From the Patient Signposting 
homepage, the user has 2 options:
1. Directly create a referral
2. Perform an assessment then refer 

the patient

Click here



Step 2b: Patient Assessment > Referrals
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Click here



Step 2b: Patient Assessment > Referrals
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Click here



Step 3: Review Patient demographics data and correct, add notes and click continue

9

The user confirms the Patient’s 
information (which has been passed 
through from EMIS-Web) and collects 
any missing information.

In the notes section you can enter the 
reason for the referral which will be 
passed on digitally to the pharmacy.

Please note: Either a mobile or home 
telephone will be required, email is 
optional.



Step 4: Search for pharmacy
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By default the users home address 
postcode will be pre-populated and 
used to return search result but this 
can be changed to another postcode 
search, in order to change location in 
the search box add a new post code 
or the first part of a post code area 
e.g. BS1.

Select a pharmacy and then click on 
send referral.



Step 5: Referral sent confirmation
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You can either restart a new referral 
or you can now close the window by 
clicking on the close button.

When a referral is created the Patient 
will receive the referral email 
containing all the relevant information 
relating to the pharmacy.

The pharmacy will also receive the 
referral into their PharmOutcome 
system with all the demographics and 
notes populated.


