Community Pharmacy advanced service specification - NHS Pharmacy First Service - (Including the service previously known as the NHS Community Pharmacist
Consultation Service (CPCS))

Annex A: Service pathway

NHS Pharmacy First Service Overview
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Record the outcome of the referral on the approved IT system. Appropriate post event messaging
shared with the patient's general practice and patient record updated with the details of the
consultation.

If an action is required by a GP following this consultation an NHSmail or telephone call will also
be required.
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