Referral
received
by CAS.

Patient referred
to pharmacy of
their choice via
email on S1
(SEE
APPENDIX F)

APPENDIX C - Pharmacy First Referral Flow Chart for CAS

Patient is
telephone triaged
by CAS
practitioner.

Triage practitioner
assesses patient. NO
Is the patient eligible for
Pharmacy first (7 ‘
conditions or minor
iliness). (See Appendix D
& E)?

Alternative management
/ referral route utilised

Pharmacy team picks up referral and
waits for patient to present at the
pharmacy.

4

[ Pharmacist clinically assesses patient in consultation room and completes PharmOutcomes form.

{

Pharmacist can assist

the patient

4

Pharmacist gives appropriate
advice with/without sale of
product and may, if appropriate
complete PGD form on
PharmOutcomes (For 7 Clinical
pathways).

3

No further

action
required.

J

4 )

Consultation notes
which include what
the issue was e.g.,
infection in right
eye and advice
given/product
recommended/sold
sent via
PharmQutcomes to
patient’s registered

- J

3

Action

required.

4

Full details sent
via
PharmOutcomes
to patient’s
registered GP.
Pharmacist to
include the
recommendation
that patient may
contact them for a
non-urgent

appointment.

—

J

N
Pharmacist cannot assist patient.
Pharmacist needs to escalate patient (If emergency contact 999 or
NHS111 or send to A&E) otherwise follow instructions below.
J

L

Pharmacist to contact the operations centre 0300 1234868 Patient
accepted as a HCP referral (call back in 2 hrs)

4

Patient triaged by CAS and either assessed remotely or referred into a
UTC appointment.

3

[ Pharmacist informs patient of next steps and completes form on PharmOutcomes. ]
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